






2022-23 was a year of two halves. We spent the first 
6 months in COVID-19 mode, with limited numbers 
admitted to our day centre, rigorous PPE measures 
in place and a scaled back service to protect our 
staff and young people from the disease. The second 
half saw us transition out of the pandemic, relaxing 
precautions, services rapidly re-opening and a 
massive escalation in need across the city. This 
transition is mirrored in the numbers of young people 
who we worked with, which aren’t as consistent as in 
previous years. 
 
Some things remained true throughout, including 
the simple fact that every young person we interact 
with has a housing need, whether that’s current or 
impending homelessness or experiencing danger or 
distress in their current home. This has been, and 
continues to be, exacerbated to scales we haven’t 
seen in decades. The effect of the pandemic and the 
Cost-of-Living crisis are both driving this and we 
have maintained our hybrid offer alongside growing 
our in-person services to meet this level of need. 
 
Despite these compounding issues around housing, 
equity and safety, our team have gone above and 
beyond in a really difficult time. Below we lay out 
these achievements, as well as the barriers we’ve 
come up against and how we’re responding to give 
every young Londoners’ potential a home.
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