“Young People — Self Referrals

"oudlyd) il - p3e Ollgzgl 9 OUlgar azgs LB
Due to increased demand for services we are not currently accepting online self-
referrals.
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If you need support, if it is safe for you to travel to Camden, please come to our day
centre in person for 10.15am.
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We open our centre and allocate appointments for the day at 10.30am, so please try
to come to the centre before then to avoid disappointment as most of our
appointments are filled very quickly.
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We are open for you to attend on Mondays, Wednesdays, Thursdays and Fridays.
Please note, we are experiencing a really high demand for our services right now
and we may not be able to give you a housing appointment on the same day or
every day that you come, but please keep coming back and we will do our best to

see you as soon as possible.
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We’re sorry if this takes a little bit of time and we know this is very challenging, but
please do be patient and we will try to help you. Unfortunately, we're not currently
able to pre-book housing advice appointments and we cannot provide emergency
housing on the same day.
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You can also access our day centre whilst you are waiting and have breakfast,
lunch, use the Wi-Fi, showers and do your laundry if needed. We also have daily
activities which you can join in while you wait.
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If you are sleeping on the street, please alert Streetlink with your exact location.
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Streetlink will inform local outreach teams who will try and find you. You can also
contact your local council to let them know you are homeless as well.
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Here is a link to other services who also might be able to help you:”
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